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1. miﬂiﬂLﬁuﬁgﬁauuawgﬁd?ﬂﬁﬁa (Customer and Stakeholder Focus)
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(Beyond Expectation)

2. MIANAUNUTINTZUIUNT (Process Approach)
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3. N3AnAUlIVUNANgIUTIUTEINY (Evidence-Based Decision Making)
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(1) MsUfudgmazimuaunmeg1saiios (Continuous Improvement)
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